
    
 
 
 
 
 
 
 
 
 
 
 

Note : 

 
1. For availing service of Learner’s Licence Application using Aadhaar authentication, the   

applicant is required to have one computer connected with web camera or a laptop and internet 
connection. 

  
2. Applicant with Aadhar authentication can avail seamless faceless service to get Learner’s 

Licence i.e. doesn’t need to visit RTO for any document verification or approval. 
 

3. The Aadhar number of the Applicant must be linked with Mobile Number. 
 
 
 
 
 
 
 

User Manual:  Punjab 

Faceless Service: Learner’s Licence 
Application using Aadhaar Authentication 



 
 

 

 Select State as 

Punjab  



 

 

  

 

Select option under 

Contactless (eKYC) services 

Issue of Learner’s Licence 



 

 

 

Select option as” 
Application 
for New Learner’s 

Licence” 



 

 

  

 

 Click on Continue 



 

 

Select option as” Applicant  
does not hold Driving /Learner’s  
Licence” 



 

 

 

 



 

 



 

 

 

  



 

 

 

 

 

Enter Aadhar Number /Virtual ID 

number 

Enter OTP received on 

your mobile  

Tick all options and click on 

Generate OTP 

Click on Authenticate tab 



 

 

 

 

Photo of 

Applicant 

Aadhaar  
related 
details  
are fetched  

Enter the 
mobile no.  
linked with 
Aadhaar 



 

 

  

Fill the 
present 
address  
details if  
different  
from  
Aadhaar 

Select the class of 
vehicle 
 



 

  

 

Applicant will Select Form 1 A and Click 

on Self Declaration Tab  

Select answer as Yes or No and click 

on submit 



 

 

 

After Submission of Self 

Declaration click on Back tab 



 

 

  

A pop up message will be 

displayed 



 

Click on Next  



 

 

 

  

 

Enter Application 

number and Date 

of Birth click on 

Get Details 

Upload Signature and Click on 

Proceed with Aadhar Photo 



 

 

 

  

If eKYC Authentication Fails applicant 

required to Upload recent Photo for 

Aadhar Authentication  



 

 

 

 

Pop up message will 

be displayed click 

on OK to proceed 



 

 

 

  

 



 

 

 

 

 



 

 

 

 

  

 



 

 

 

 

Click here to watch 
mandatory road safety video 



 

 

  

 

Enter Application No and 

generate OTP 



 

 

 

  



 

 

  

 

Watch the video without skipping or forwarding it 
and also don’t toggle between the screen while 
viewing the video 



 

 

  

 

 



 

  

Click on proceed for Learner’s 
Licence test Enter the application 
no., date of birth and password 
received via SMS 

 Face 

Authentication  

with Aadhar  click 

on Authenticate tab  



 

 

 

 

  

After appearing in test online  

result will be displayed 



 

 

 

 

 

 



 

Applicant will get his 

Learner’s Licence in PDF 

format 


